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Abstract:
In the present business scenario, Communication has its own significance in transforming the
information from one side of the world to the other side of the world. In this process of
transforming the information, the key power rests with the organizations, as how effectively the
information is transferred from the group at the work place by using the strategies of effective
communication skills. Transferring the information from the group as a part of their
correspondence either written or spoken is connected as to how effectively they use the language
which acts as a bridge for smooth functioning of the organization. English is the language which
is not only the universal spoken language, but it is also the primary language of the corporate
world. A recently graduated student before entering into the business world need to identify the
significance of English Language in order to be successful in achieving the goal. It helps in
maintaining healthy business relationships which increases the sustainability and career
progression in the workplace. Fluency in the English Language allows the people at the work place
to be more confident during cross-cultural communication by improving the leadership qualities
and increases the ability to relate with the other employees. Thus, English acts as a Global
Language of Business World.
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INTRODUCTION
In the world of business, English has rooted its own significance in transferring the information
throughout the globe where it has been a bridge connector which leads to healthy relations among
the people of various regions. It has its own way in reaching the people with a specific purpose
and a reason. In this process, English is used for the Specific Purposes (ESP) to achieve its target.
English for Special Purpose (ESP) is a division of English as a second or foreign language, where
the main of the course is to train the learners to make usage of English particularly in academics,
professional or any occupational-related areas. It refers to the teaching of the English Language to
the non native speakers to with stand in the society both in the academics and also making them
ready to face the industry. In certain aspects students or people are trained keeping in view the
industry needs. In the process of preparing the students to meet the industry needs, students need
to be trained to a particular vocabulary and skills set. English for Specific Purpose (ESP) focus
will be mainly on one career or business to a specified field, such as Technical English, Scientific
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English, English for medical professionals, English for waiters, English for tourism, etc with a
perspective to move forward in their specified field by excelling with the language skills required
to overcome in their career progression.

LITERATURE REVIEW
Learner’s specific needs to be focused by using English as a medium of communication based on
the requirement.
Carter (1983) stated that if one wants to turn learners into the best effective language users they
need to acquire English for Specific Purpose courses.
Coffey in 1985 said that ESP is a rapid and efficient use of the English language in order to study
or pursue the courses like English for Academic Purpose (EAP) or Effectiveness in Paid
Employment (EOP).
Hutchinson and Waters (1992) define ESP by emphasizing it as a variety of the numerous probable
varieties of language teaching. They briefed that ESP should not be considered as a part of teaching
which includes ‘specialized varieties’ of English. It is an approach to language learning which is
purely based on the learner’s requirement.
Strevens in the year 1997, explains regarding the exclusive use of English Language across the
world which is not equally carried as per the purpose. English for Specific Purpose mainly
concentrates on number of activities, movements and subjects, which are designed for the students
to acquire English i.e., for occupational or for the purpose of study.
ESP is a term that is defined to instruction or revising English for a specified profession such as
law, medicine, or for business in general.
In 1988, Strevans made an attempt to define ESP, recognizing its complete and changeable
characteristics.
Lorenzo in 2005 tries to put forth in front of us which concentrates much on language when
connected to teaching grammar and language structures.
Dudley-Evans supports Hutchinson and Waters’s view in this aspect and be in agreement that ‘ESP
is an approach to language teaching in which all decisions as to content and method are based on
the learner’s reason for learning’. He even describes ESP as an ‘attitude of mind’.
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Hans and Hans in 2015 stated that English for Specific Purposes (ESP) rather than on teaching
grammar and language structures concentrated on the language when concerned to context.
IMPORTANCE OF ENGLISH FOR SPECIFIC PURPOSE
In the present world along with the development of science and technology and other related areas,
the need to develop usage of English according to the field of studies has become need of the hour
to excel in the profession in which the student is interested. As for as academics are concerned
students are well versed with the Academic and General English exposure so as to excel in the
interviews, but to excel in the profession where they need to prove their abilities can be achieved
by adopting English for Specific Purpose (ESP) which becomes absolutely necessary. ESP is a
stream of English which relates itself to the branch of English Language Teaching (ELT) and refers
as the ‘applied ELT’ as it aims the specific needs of the learners more specifically focusing the
immediate needs of the learners.
Due to the global spread of English extensively, English for Specific Purposes (ESP) and the
Subset of English for Academic Purposes (EAP) have become tremendously important in the
recent years. Few examples for ESP include English for Business, Medical, Community access,
tourism, and academic purposes.
English for Specific Purposes (ESP) is a division of English as a second or foreign language. It
mainly refers to the teaching of English Language to University students or people who are already
working, with an object of improving their vocabulary and skills they require to be successful in
their careers. In other words, it mainly focuses on teaching a specific genre of English for students
with specific goals which is oriented and mainly concentrates on English teaching and learning.
ESP is particularly designed and developed based on an assessment of purposes and needs where
the activities are developed for which English is needed.
As said by Fitria, 2019, English for specific purposes (ESP) refers to the teaching and learning of
English as a second or foreign language where the objective of the beginners is to use English in
a particular area.
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The fact is English for Specific Purposes (ESP) is a combination of subject matter what the students
posses where he tries to represent using the common mode, with a view to transfer the information
throughout the world where English Language teaching is the connecting channel which is highly
motivated because the students or the learners can exhibit what they have acquired or learnt in
their English classes to their field of studies such as in accounting, business, management,
economics, computer science, politic or tourism. It enables the students to use the vocabulary
and structures according to the context which they have acquired in a meaningful way. It
encourages the students to reinforce what is taught and increases their motivation in learning
English.
The students’ capabilities in their interested subject fields, improve their skills to enhance their
English Skills. As per the academics, students are exposed to the knowledge which gives them the
context they need to understand English in the classroom. In English for Specific Purposes
(ESP) classes, the students are revealed as to how the theme is expressed well in English.
The teachers can build the majority of the students' facts of the subject matter so that it helps them
can learn English more rapidly.
The following are the absolute characteristics of ESP
 ESP is definite to meet the explicit requirements of the student;
 ESP creates the opportunity for the learners to use the methodology and actions of the
related areas it serves;
 ESP main focus will be on the language, especially related to vocabulary, grammar, lexis,
skills and the appropriate opportunities they provide;
 ESP is designed especially for the learners at the college level or in a occupational work
related environment;
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 ESP is generally planned for 12th or advanced learners to meet the requirements of the
industry or workplace;
 ESP courses tend to have some basic knowledge of the language systems;
 ESP is in distinction to ‘General English’.
English for Specific Purposes (ESP) is an approach where students are engaged into the learning
approach where the instructor is associated with the English Teaching as a supplementary
language, whose main focus is on emerging communicative proficiency in an explicit restraint
such as educational, secretarial, agrology, industry, IT, training, and engineering. Desire study
can be a significant advantage for teachers of English for specific purposes (ESP) to investigate
their beginners’ main necessities or requests and specify the areas in which the students are lacking
their specified skills to face the industry or the area they choose.
The basic features of English for Specific Purpose includes the following


ESP is goal-oriented



ESP is based on needs analysis



ESP is time-bound



ESP is for adults



ESP is discipline-specific.

ENGLISH ACTS AS A BRIDGE OF COMMUNICATION IN THE WORKPLACE
With a total of speakers all over the world, English is the undeniable global language of computing,
aviation and increasingly, of business. As such, speaking the English language fluently provides
you a competitive edge in the job market especially as business becomes increasingly international.
The reason why English remains to be the language of business today is because there is a huge
economic growth in the last centuries, especially with the Great Britain and the United States. As
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these two countries includes the economic power and continuous to have trade, so where there is
a trade, there an opportunity to explore. In this process, English is certainly the most widely spoken
language in the world and is considered as the International or Global Language. If measured on
al global scale, English has the most number of speakers, where can be considered as the First or
Second Language. There is no doubt that, there is no other language in the world which can replace
English in terms of its massive reputation. There is need to coordinate tasks in a smooth and
understandable way with the customers and partners worldwide in different streams, which has
accelerated the move towards English as the official language of business as it connects as the
bridge between the customers and the organizations, though no matter where the companies are
established from. Most of the multinational companies are mandating English as the common
corporate language with an attempt to facilitate communication and performance across the
geographically diverse and business endeavors.

Languages, and particularly their reputation, are mainly exaggerated by political and geographic
factors and because of this interdependency; English has become the most well-known language
in the world. Due to the Colonization of British and American colonies has resulted speaking
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of English as a native language in a many parts of the world. The United Kingdom and the
United States are two of the main political powers in the world, where most of the business is
thriving encouraging towards trade and commerce. So, to make communication easier, English has
become the main engine for communication in the trade globe. While political and historical factors
have cause English to be so prevalent from corner to corner of the sphere, nowadays the language
becomes more and more popular because of its importance to industry growth and communication.
English language has attracted many learners throughout the world and there is no surprise
as it provides greater opportunities to the young generation as a part of professional
workplace. In fact, there are many people who are fluent in English as it allows them to
communicate easily to the other part of the world; even their native languages are different.
English acts as the best communicator as it the best and easy medium for proceeding with the
business dealings either it can be for discussions, information or negotiations, which form the
main aspects of the business to build healthy relations. Many international organizations
have considered English as the key foundation for the work they carry, even though the
companies are not from the English Speaking Countries as they connect the people for smooth
functioning of the correspondence.
English for the most part of the world is the popular language which is globally accepted and this
repeatedly makes it a leading language in the business world, as it allows companies to reach the
largest number of possible consumers. In addition, being a confident orator will assist discussions
with possible partners, which is one more high-quality way to enhance your production.

English is definitely the most accepted language on globe, and once anyone masters the language
will able to eliminate any struggles that may encounter in the previous business by overcoming the
obstacles. One who struggles in the business when collaborated with the partners who may be from
any part of the world can easily interact with them with the help of the English language. Thus,
English remains to be the language of industry across the connected world. Either it can be from
mechanized and service industries to information technology and the Internet; where people are
able to involve with the speaking, writing, and studying in the English language.
As per the survey in previous year’s “State of Broadband” report by the Broadband Commission
for Digital Development, only 5% of the world’s 7,100 languages are truly available in the Internet.
In genuine existence, Chinese exceeds English as the majority verbal language, accounting for 1.2
billion public talking the language. Spanish comes second with 400 million and English accounting
for 360 million. On the Internet, though, it’s a diverse situation. About 55% of the Internet’s
content is in English, with Spanish accounting for 4.7%. Chinese accounts for just 2.2% of content
from the top 10 million websites online.
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As we are all aware that English is the widely used language on the social media, it also includes
the major center of information online. From the print media to the documentation, majority of the
content represented is in English and is translated to several languages either by the opinions of
the website or simply by the browser who uses internet frequently. If the message needs to be
correspondent or has to reach its customers in an international world it can be transferred through
internet where it can be delivered through a common language that is more prevalent on online
i.e., English. In the advertising area, English delivers the best what other languages can’t as it has
much vocabulary to indicate a particular thought in different ways.
The supremacy of worldwide language is broadly accredited to financial influence. Through the
late 18th century to the premature 1900’s, the financial system of both the United States and Great
Britain multiplied because of the Industrial Revolution. In the 19th century, the way the global
market activated was extremely inclined by mass media—radio, television, and more recently, the
Internet. Because of this unexpected growth in advertising and marketing, amalgamated with the
attain of mass media, English as the language of the world’s financial superpowers would discover
itself at the heart of such occurrence.
The source why English remains to be the language of business to this day is because historically,
Great Britain and the United States experienced enormous financial expansion in the last two
centuries. Both countries ascend to financial supremacy, and where there is trade, there is occasion.
Businesses swift to advantage from the appearance of the Dollar as one of the most influential
currencies in the world.
These occasions became more reachable together to international and restricted companies to carry
the modern communication tools. It has become easier to get in handle with markets on a
international scale and do business regardless of one’s site. Language obstacles have indistinct as
the English language training industry grew as well. With the pace of the technology gone are the
days when beginners have to concentrate curriculum with teachers. Nowadays, English language
guidance is effortlessly attained over the cell phone. The requirement has recommended suppliers
to generate erudition courses that employ numerous learning methods that make it easier and faster
to be trained English.
As corporations all over the globe are learning English to attain a broader spectators, they’re also
learning how to converse successfully, and eventually, lock enhanced deals in order to obtain the
language of the dollar which is generally quoted as English.

Just like every human society, every business organization has its own unique culture which is
called corporate /organization culture. Corporate Culture is a subculture of the culture of that
society. The interpersonal relations in an organization have a great impact on the workplace
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culture. Corporate culture possesses characteristics of a general culture. It is continuously
evolving, has subcultures, and governs all aspects of work life, integrates work force with the
organization’s values and culture and generates a value system. When an employee joins an
organization, needs to learn about the organization culture. If an employee joins from another
organization, takes more time to get adjusted to the new culture. Effective Communication has its
great impact in maintaining the cordial relationships among the colleagues leading to the good
team work in the workplace culture.
Cultural adjustments are very important; otherwise it leads to blunders and results in critical
circumstances. As new employees join the organization, new dimensions of culture emerge where
employees need to adjust to the workplace, where communication plays a vital role. Flow of
communication within and outside organization has a key role to play to sustain the employability
in the organization. In this process, English Language has its own significance in maintaining the
cordial and healthy environment between the employees. Use of English in the workplace has a
numerous benefits which helps the organization to succeed by creating the trust among the
colleagues and with the clients. It enhances the cordial relationships between both the national and
international by increasing the bondage leading to cultural perceptive.
Multicultural workforce is another complexity that a modern organization needs to deal with. As
we all are aware that modern organizations have to deal with work force which is diverse in its
cultural background. Differing attitudes, values, perceptions, behavior and work culture may pose
problems among workforce, or between workers and management. The habits, behavior and
communication pattern of the new employee would be different from that of the group and as such
the individual takes some time to adjust to the pattern of the group and vice verse. In such
environment, English for Specific Purpose (ESP) helps many companies and organizations
including those who do not use English as an official language. Companies who carry out business
internationally engage people within in the organization who communicates in English as a part of
their regular work correspondence to smoothen the work which is a very important skill.
A better acquaintance of English makes an employee to converse efficiently with international
customers, helping them to trust both the employee and the organization resulting in strong and
permanent business associations. People who use English for their work on every day basis need
to be able to use English for a diversity of functions including in gatherings and discussions, for
administration, inscription reports, giving presentations and in communal state of affairs. Being
competent to converse and confer productively with customers who speak English makes your
skill-set more striking to companies who carry out business globally where employees who
verbalize English can frequently dominate higher remunerations.
Linguistic constraints are the most common constraints in cross-cultural communication. Since
language is the lifeline of communication, it is very hard to overcome these barriers, unless you
learn the language of the place in which employee is working. Each country has its own language
and it is very difficult to communicate when visiting a foreign country or a different state /province
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in the country unless there is a common language which is understandable to everybody. Modern
business has accepted English as the international language, and reduced the language barrier to a
large extent. English has taken over as the common ‘linguistic denominator’ for business. So,
English for Specific Purpose (ESP) will make you to expose to the workplace. By working with
the English speaking environment one can expose to the specialized workplace vocabulary. In the
given situation, an employee can expose to new variety of learning English which will be an added
advantage to increase his knowledge about the job by improving this working skills which has its
own recognition in other workplaces.
As spoken by billion people all transversely the world, English is a widespread language used on
the internet, in instructive institutions, and prominently, in the business world. There is no doubt
that English gives you a competitive border proficiently when applying for jobs and attending
interviews, but it can also help you to work in decision-making tasks as well as abroad. The English
language has been an indispensable element in connecting the remoteness and ethnicity of people
universal. Learning and be appropriate effective English is a tough feature for those who want to
organize for a well-built and satisfying career.
A variety of office settings may necessitate operational in a team and even with people abroad.
English is important to healthier converse with social group, workmates, associates, retailers, and
customers. Practicing your interpersonal abilities using English can help you construct relationship
with convinced customers and in convinced situations. Advanced knowledge of English puts you
in a place of effectual announcement as one knows the correct way to express a message, discuss
with partners, or else produce one’s business.
Functioning and doing business with other people may necessitate one to distribute information,
presentations, and pitches. English serves as a worldwide speech that helps others appreciate ones
production, particularly when one has to present thoughts and information for work to appreciated
customers. Businesses all over the world have accepted English as their administrator language,
even those that are based in non-English speaking countries. As far as ones occupation and
production is concerned, English is the essential language that will exploit to converse with
colleagues and with a variety of inhabitants around the world.
Thus, language in the workplace reduces the employees stress by creating a positive work
ambience which profits the organization in many ways. In this aspect, the importance of language
places the base of the employment or the experiences they undergo. Workplace communication
has its significance importance as an integral part of organizations because it raises the productivity
and efficiency. Unproductive communication at place of work leads to the misinterpretation
between employees, which generate a immense misunderstanding by wasting time and falling
efficiency.
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Using English as a mode of communication with the self-reliance may increase various chances,
leading to success in their career progression. The cultural perceptive can be priceless for
employers who desire to work with or sell to English speaking countries.

CONCLUSION
One needs to acquire sufficient language skills to communicate effectively with those inside and
outside the workplace. Lack of effective communication can be considered as a barrier that blocks
individuals from succeeding in the workplace. To overcome these barriers English Language plays
its major role in smooth functioning of the work by maintaining healthy and cordial relationships
between the employees without leading to further misunderstandings.
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