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Abstract:  
 The objectives of this research were to determine the number, distribution, and duration of 
inhabitants of the latent population, and to examine the impact of travel, migration objectives, and 
problems in the use of public services by latent populations on the Public service organization of 
Pattaya City, using a quantitative research method using the Census method among the latent 
population entering the establishments/organizations, 6,233 establishments, in 6 categories, 
consisting of; (1) shopping centers and department stores, (2) resort hotels and guesthouses, (3) 
massage parlors and spas, (4) schools and colleges, (5) government agencies and state enterprises, 
and (6) places Small operators are divided into 4 districts according to the constituencies of the 
Pattaya City Council. The results showed that the latent population in the Pattaya area was 246,240 
people, with the greatest distribution in survey area 2 , followed by survey area 4 .  Most have a 
period of residence of five years or more and have a rather high tendency to permanent migration. 
The population destination for work/study trips is most embedded in the two surveyed areas. This 
has caused an impact on the provision of public traffic services on Sukhumvit Road and the road 
connecting the east and west side of Sukhumvit Road where traffic congestion will occur both in 
the morning and in the evening. It was also found that most of the latent population had migration 
objectives for general labor and trading, which caused problems in job competition and trade 
competition with the local people. Because at present 77,736 people come to work as general 
contractors, and trade as many as 40,615 people. As for problems in the use of public services by 
latent populations that affect the provision of public services in Pattaya, they consist of; ( 1 ) 
Economic problems include job scrambling, competition in trade with local people, and high cost 
of living. ( 2 )  Infrastructure problems include problems with water quality and communication 
network efficiency. And (3 )  social problems such as drug problems, crime problems, and 
prostitution problems. 
Keywords: Impact of Latent Populations; Provision of Public Services; Pattaya City  
 
Introduction 
 Providing quality public services to ensure the highest satisfaction of the people receiving 
services is an important goal of government agencies. Since the reform of the bureaucracy of 
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Thailand in 2002, by the government in the post-reform era, every bureaucratic system has urged 
all government agencies, including local governments, to improve the quality of service. public so 
that people can get better services, Both in terms of convenience, speed and fairness of service, 
with many outstanding service quality improvement and development activities such as reducing 
the process of providing services, providing one-stop service, etc. This is to ensure that the people 
receiving services are satisfied with the services of government agencies to the maximum by 
improving and improving the quality of public service. In particular, the public service of the local 
government has many important factors affecting the quality of public service, such as the number 
of service users, the scope of service areas, as well as the number and quality of the inputs in 
services, both in terms of budget, personnel, materials, and administration. For this reason, Pattaya 
City, which is a large local government organization and has a mission to provide public services 
to the large number of people who come to live, work and travel in this area, A large number of 
resources are needed for the provision of public services in parallel with the performance of duties 
in accordance with the mandate and the Act establishing plans and procedures for decentralizing 
local governments, Both important economic, social, environmental, and public health missions. 
The public services and the implementation of the aforementioned missions will not be efficient 
and effective if the city of Pattaya cannot know the number of people in the area, who are the exact 
recipients of public services. In addition to the population of the civil registration that is as many 
as 1 1 7 ,3 7 1  people, there is also a latent population that many agencies estimate that there are 
4 0 0 ,0 0 0 - 50 0 ,0 00  people ( Registration and ID Card Department, Pattaya City Clerk’s Office, 
2560). 
  With the number of service recipients is quite large, and the exact number is not yet known, 
the management strategy of Pattaya City in terms of economic, social, environmental, public 
health, and public service cannot be determined. or the number of resources used to operate exactly 
and appropriately. 
This is partly due to the lack of data on both the latent population derived from reliable survey 
methods, as well as the distribution, and the purpose of migration into the latent population area. 
Therefore, it is urgently necessary to conduct research studies on the latent population in the 
Pattaya area, including the impact, and how to manage the impact of the latent population on the 
provision of public services in Pattaya. reliable demographics will enable Pattaya City to use such 
information to plan the development of public services, including determining guidelines / 
measures for organizing public services in Pattaya to be efficient and effective. This will give all 
service recipients the highest satisfaction, as well as being able to raise the happiness of people in 
the area and tourists who come to visit Pattaya as well. 
 
Objectives  
 The objectives of this research are (1 )  to study the number, distribution, and duration of 
living in the latent population in Pattaya. 
And (2 )  to study the effects of travel, migration objectives, and problems in the use of public 
services by latent populations on public service arrangements in Pattaya. 
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Scopes  
 1. Content Scope: This study covers key issues concerning numbers, distribution, and length 
of stay in latent populations, as well as the impact of travel, migration objectives, and problems in 
The use of public services by latent populations towards the provision of public services in Pattaya. 
 2. Area Scope: The study area covers the locations of enterprises and agencies in Pattaya 
with active populations; (1) shopping centers and department stores, (2) resort hotels and 
guesthouses, (3) massage parlors and spas, (4) schools and colleges, (5) government agencies and 
state enterprises, and (6) places Small operators, Which the study area is divided into 4 districts, 
according to the constituency of Pattaya City Council members (Figure1) 
(GovernmentGazette,11May2012) 
 3. Duration Scope: The duration of this study ranged from June 2021 to April 2022, a total 
duration of 11 months. 
 
Expected Benefits  
 1. Obtain information on the number, distribution, and length of stay in the latent population 
in the Pattaya City area, which can be used to formulate policies and plans for the provision of 
public services in Pattaya.  
 2. Obtain information on the impact of travel, migration objectives, and problems in the use 
of public services by the latent population on the provision of public services in Pattaya, which 
can be used to formulate policies and plans for the development of Pattaya City, including 
Administrative measures in relation to the latent population.  
 3 . Pattaya City can use current latent population data to formulate and drive development 
plans and related projects into practice effectively and efficiently. 
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Figure 1 Study area of latent population in Pattaya City 

 
Literature Review   
 The Hidden Population Study in Pattaya City reviewed the above related research including; 
( 1 )  the logic of defining latent populations, (2 )  data sources for studying latent populations, (3 ) 
methods for estimating latent population numbers, and (4) related research. From the review of all 
the literature above, the main points used in the study of latent populations can be summarized as 
follows: 
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Authors latent population definition Study methods/resources 
Chokthavorn, 
Y. (2000) 
 

Populations not listed in the 
Bangkok household registration 
but residing in Bangkok regularly 
(usual place of residence) for 
more than 1 month to work, do 
business or study, here does not 
include foreigners who come to 
visit or live temporarily.  

Exploratory research by collecting 
data from 300 latent population 
samples in each study area, 14 
variables were studied, namely; 
gender, age, education, income, 
occupation according to the house 
registration, actual residence, purpose 
of entry, activities in the use of 
various types of land, vehicles used to 
commute to school or work, length of 
time spent travel between 
accommodation and work/study, and 
the time it takes to travel to and from. 

Office of the 
National 
Economic and 
Social 
Development 
Board (2010) 

Populations who come to live 
and/or work in that area without 
notification of moving the civil 
registration include: 
(1) Those who reside in that area 
permanently or longer than the 
law requires them to notify the 
relocation of the civil registration 
(within 15 days). 
(2) Those who come to work 
during the working hours and 
after work may live or not live in 
that area. 

The latent population estimate was 
based on data from the Rayong 
Province Survey 2010 as the base 
year, and the relationship between the 
actual population and the registered 
population was used as a variable to 
estimate the latent population using 
the Regression statistical method.   

Railio, P., & 
Jamkrajang, S. 
(2012) 

People who moved to Bangkok 
without moving the census/house 
registration. 

A qualitative research method by 
studying the latent population of 24 
construction workers, 5 people with 
work experience in improving the 
quality of life of the latent population, 
and 19 experts in improving the 
quality of life of the latent population, 
by Use EDFR future observation 
interviews and research techniques. 

Klinkusum, S., 
& Changrien, 
P.  (2016) 

Thai people who are not in the 
civil registration of Rangsit 
municipality, and foreigners who 
are not registered with the labor 

An integrated research methodology 
by conducting qualitative research 
with in-depth interviews, and group 
discussions from key contributors 
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Authors latent population definition Study methods/resources 
registration of Rangsit 
municipality, as well as the latent 
population who come to live, do 
their jobs, for education or travel 
through the area, to contact 
government agencies or 
companies. 

including; Governor of Pathum Thani 
Province, Mayor of Rangsit, 
Permanent Secretary of Rangsit 
Municipality, officials responsible for 
public health and environment, 
recipient staff Responsible for labor, 
officers responsible for social welfare 
work, officers responsible for 
community development, community 
leaders, and latent populations in 
Rangsit Municipality, Pathum Thani 
Province, 15 people. And quantitative 
research was conducted on a latent 
sample of 399 people using a simple 
random sampling method. 

Pradub, R. 
(2020) 

The latent population is divided 
into 3 groups: informal workers 
(migrant workers), migrant 
populations (those who have a 
home registration outside the 
area), and people with status 
problems (those who do not have 
an ID card in the process of 
proving their rights). 

a) Organizing a forum to hear 
opinions at the Sai Mai area level, 
Bangkok on recommendations of 
health services to the latent 
population in the urban area, attended 
by representatives from public health 
service centers, representatives from 
various communities in Areas, staff 
from the Health Security 
Coordination Center, the people of 
the slum network of 4 regions joined 
the discussion. 
b) Brainstorming of villagers to 
provide information on latent 
populations in the Silk Road area of 
Bangkok. 
c) Organizing a public brainstorming 
forum to develop policy proposals for 
access to public health services 
among latent populations in Chiang 
Mai. 

Krivart, K., 
Sueprasertsith, 
C., 

Residents of regular residence, 
but not listed in the civil register 
(De facto resident/ Non-

Surveyed using the Census method of 
the latent population of entrepreneurs 
and workers in enterprises of all sizes, 
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Authors latent population definition Study methods/resources 
Thananchayak
ul, T., 
Punthung, J., & 
Sookhom, 
A.(2020) 

registered resident ), with a 
period of continuous residence 
from 1 month or more. 

including government agencies and 
state enterprises, on the issue of: 
1) General information includes type 
of migration, gender, age, education 
level, average monthly income, and 
religion. 
2) The number and distribution are 
the number, distribution, origin and 
destination of travel in and out of 
Pattaya and vehicles used for travel. 
3) Migration objectives, 

Shenghe  
et al. (2011) 

a) Calculated from the number of 
migrants entering a district (No. 
of immigrants)=immigrants 
entering from another district in 
the same province + immigrants 
from other provinces. 
b) net migration of a district (Net 
immigrants) = total population in 
the district – the number of 
people named in the civil 
register. 
c) while the number of migrants 
leaving a district (No. of 
emigrants)=Number of migrants 
entering the district - Net 
migration of the district 

Applying the “composite-index 
identification method” to census data 
to classify latent populations into four 
areas: 
  a) Active net-immigration region. 
  b) Active balanced-migration region. 
  c) Active net-emigration region. 
  d) Inactive migration region. 

Moss and Qing 
(2012) 

Consider the daytime population. 
(daytime population) = Total 
population + Inbound commuters 
– Outbound commuters (Boeing, 
2018, p.181) 

It was compiled from a number of 
sources (Big Data Analysis), 
including Bureau of Labor Statistics' 
American Time Use Survey, U.S. 
Census Bureaus' Community Survey 
and Survey of Income and Program 
Participation, NYC & Company, 
Hospital and major education 
institutions in Manhattan. 

Lee et al. 
(2015) 

a) Determination of the area 
around the attraction area under a 

The multiple linear regression 
analysis, where the daily floating 
population count was the dependent 
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Authors latent population definition Study methods/resources 
radius of approximately 50 
meters of each attraction. 
b) Collect the latent population of 
each tourist attraction from 
telecommunication companies, in 
particular the telecommunication 
spectrum. Moving, by detecting 
the “point "ID" of each mobile 
signal in real time, it is necessary 
to use Big Data Analysis 
technique to analyze the results 
of the latent population of the 3 
tourist attractions on an hourly 
basis. 

variable while the climate factors 
were independent variables, 
comprising; 
20 observable climate variables, 48 
weather forecast variables and 6 
dummy variables. variables) about the 
days of the week (except Sunday is 
defined as a puppet variable). 

Lee et al. 
(2017) 

People at a certain point in time 
(hourly) who move from one 
place to another. 

The latent population estimate is 
based on the rate of utilization of the 
mass transit system, the rail system 
of the people who use the service, 
which uses this type of mass transit 
about 54% of all public transit users 
in Seoul, collecting hourly and daily 
data from 282 train stations across 
Seoul. 

Wei et al. 
(2017) 

The gap between the urbanization 
rate of residential population and 
the urbanization rate of registered 
population provides a means for 
calculating the floating 
population. 

Calculating the urbanization rate of 
registered population using direct 
methods, and indirect methods, using 
data from the 2010 census to 
compare the urbanization rate of 
residential population. The difference 
between the two types of 
urbanization rates above is the latent 
population rate per total population. 

 
Research conceptual framework  
 From the relevant literature reviewed all of the above can be defined as a research conceptual 
framework as follows: 
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Figure 2 Research conceptual framework 
 
Methodology  
 The study of the impact of the latent population on the public service provision of Pattaya 
City was conducted by Quantitative Research in the latent population in the Pattaya City area by 
the Census method. The details are as follows. 
 1. Population and latent population studied 
   1.1 Research population:  The study population in this study was a population that lived 
regularly but was not registered in the civil register (De facto resident/Non-registered resident), 
with a period of continuous stay from 1 month or more in the Pattaya area or in the neighborhood 
to travel to work in Pattaya. 
  1.2 The latent population studied: The latent population in this study It is a group that 
works in an establishment/organization in 6 categories which are;  (1) Shopping centers and 
department stores,  (2) Hotels, resorts and guesthouses, (3) Massage salons and spas,  (4) Schools 
and colleges,  (5) Government agencies and state enterprises, and (6) small enterprises 
  2. Building and quality inspection of tools: The procedure for creating and qualitatively 
validating the tools used for data collection is as follows; (1) Conduct a literature review related 
to latent populations to obtain points for questionnaires. (2) bring the question line to form a 
questionnaire for collecting, consisting of;(A) Questionnaire 1 for enterprises and government 
agencies and enterprises and (B) Questionnaire 2 for schools and colleges. (3) Take the 
questionnaire to check Content Validity from 5 experts. (4) Modify the questionnaire according to 
the issues that experts have made suggestions. (5) Bring the questionnaire to check the reliability 
(Reliability) by collecting data from the latent population in the municipality of Sriracha, Sriracha 
District, Chonburi Province, 30 sets. (6) The questionnaire obtained from the data collection 
experiment was used to calculate the Reliability level by using the alpha coefficient of Konbraraj 
which the first set of questionnaires was equal to .91 and the second set of questionnaires was 
equal to .83 which is the level of reliability. Appropriate trusts can be used to collect information. 
 3. Tools used to collect data:  
  The first set of questionnaires for enterprises and government agencies and state 
enterprises consisting of 9 Semi-closed ended Questions.  
  The second questionnaire for schools and colleges consisted of 7 semi-closed ended 
questions. 
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  4. Data analysis: The information collected above is analyzed in the following ways 
(Krivart, K., 2021:29-31); (1) The number of distribution and length of stay in the area of the latent 
population in the Pattaya metropolitan area were analyzed using frequency and percentage 
distribution statistics and a number and distribution map. (2) The impact of travel for missions, 
migration objectives, and problems in the use of public services by latent populations on the 
provision of public services in Pattaya include; (A) The impact of latent population mission travel 
on the provision of public services in Pattaya used frequency and percentage distribution statistics 
and a number and distribution map in the data analysis, (B) The impact of latent population 
migration objectives on the provision of public services in Pattaya. Frequency and percentage 
distribution statistics were used in the data analysis, (C) The impact of latent population problems 
in public service provision on the provision of public services in Pattaya. Frequency and 
percentage distribution statistics were used in the data analysis. 
 
Results  
 1.Number, distribution, and length of stay in the area of the latent population in the 
Pattaya area. 
 The  study results number and the distribution of the latent population in Pattaya can be 
presented in a map showing the number and the distribution of the latent population (Figure 3) as 
follows: 

 
Figure 3 Number and distribution of latent population during daylight hours in Pattaya City 
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  The study found that out of approximately 35 ,000  enterprises and government agencies in 
Pattaya City, there were 6,233 establishments and government agencies with active population, or 
a proportion of About 1  in 7  ( 1 7 . 8 1 % )  of all enterprises and government agencies. The latent 
population in Pattaya area obtained from this census was 2 4 6 , 2 4 0 , with the latent population 
having the greatest distribution in Survey Area 2 , followed by Survey Area 4 .  If the epidemic 
situation of coronavirus disease 2019 (COVID-19) is over, it is expected that the latent population 
re-entering the Pattaya area will increase approximately 1 time the current latent population, This 
will bring the total latent population to approximately 490,000 people. 
  Most of the latent populations in Pattaya had a lifespan of 5  years or more, followed by a 
group with a lifespan of 3 - 4  years, with both groups having a high tendency to Permanent 
migration. However, if an incentive measure for moving house registration was established, it was 
found that 46.90% of the latent population was interested in moving, while 33.19% was unsure 
because their current occupation was unstable, and 19.91 percent were not interested move in.  
  2. The impact of mission travel, migration objectives, and latent population problems 
on public service provision of Pattaya City. 
   2.1 The impact of mission travel of the latent population on the provision of public 
services in Pattaya found that the latent population in Pattaya was distributed in the second 
surveyed area, followed by the fourth survey area, making the latent population's work/study 
destinations in the two surveyed areas. This is the most. Most of the trips are traveling to the 
Pattaya area in the morning and departing from Pattaya to the residential areas surrounding Pattaya. 
And in the 1st survey area in the evening, the direction of travel in the morning, mostly from the 
sub-districts of Bang Lamung district located on the east side to the Pattaya area on the west side, 
using the route Various that cut through Sukhumvit Road to head to the source of work. There is 
also a journey within the Pattaya area starting from the Naklua sub-district and traveling to the job 
sites in the 4 survey zones. The evening journey is in the opposite direction than in the morning: 
the main group travels from the west side to the residential areas on the east side, and the minor 
group will travel back from the south side up to the north. (Figure 4) 
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Figure 4 Travel directions in the morning and evening of the latent population in Pattaya City 

  
 From the results of the above study, it can be analyzed whether the mission travel of the 
latent population will have an impact on the traffic management of Pattaya City, on Sukhumvit 
Road and the road that connects the east and west of Sukhumvit Road, there will be traffic 
congestion both in the morning and in the evening. Due to the large number of personal vehicles 
traveling through the area. 
  2.2 The impact of latent population migration objectives on the provision of public 
services in Pattaya found that the latent populations in the four surveyed districts were mainly for 
the purpose of migrating to work as general contractors, followed by the purpose of trading. From 
the results of the aforementioned study, it can be analyzed whether the immigration objectives of 
the aforementioned latent populations will have an impact on the economic arrangements of public 
services in Pattaya such as the problem of job competition and the problem of competition in 
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trading with the people in the area, etc. This is because there are currently 77,736 latent populations 
who come to work as general contractors, and 40,615 people come into trading careers. 
  2.3 The impact of problems in the use of public services by latent populations on the 
provision of public services in Pattaya was found that Problems in the use of public services by 
latent populations affect the provision of public services in Pattaya, because problems in public 
use of latent populations are caused by survey areas where latent populations work, have public 
service users. both the public, tourists, and the latent population is a large number, thus causing 
most of the service recipients, This includes the latent population having trouble using the service. 
The main problems in the use of the latent population of public services include; 
   2.3.1 Economic problems are:Job scrambling, competition in trade with the local 
people and high cost of living, etc., make Pattaya City have to increase economic services to the 
people in the area more, such as assistance in recruiting, providing financial assistance during the 
period. spread of covid-2019 
   2.3.2 Infrastructure problems include: Problems with water quality, problems with the 
efficiency of communication networks, etc., cause Pattaya City to urgently coordinate with the 
responsible agencies to expedite corrective action. 
   2.3.3 Social problems include: Drug problems, crime problems, prostitution problems, 
etc., cause Pattaya City to work with relevant agencies to solve problems and the image of Pattaya 
City. 
 
Discussions  
 Findings from all of the above studies can be used to discuss the results of the study as 
follows; 
   1. From the results of the study, it was found that most of the latent populations in Pattaya 
were highly likely to have permanent migration, Thus, in the future, Pattaya City will have to bear 
the burden of managing problems arising from the growing latent population without receiving 
additional budget allocations from the government as this population is not listed in the civil 
registration system in the city. Pattaya. The findings are consistent with the study by  Office of the 
National Economic and Social Development Board ( 2 0 1 0 )  Regarding the latent population in 
Rayong province, it was found that the latent population in Rayong province has continuously 
increased, which has affected the efficiency of the economy, the provision of public services, the 
public utilities system, and the quality of life of the people. In addition, the results of the above 
study are consistent with the study of  Klinkusum, S., & Changrien, P. (20 1 6 ) Concerning the 
latent population and quality of life, a case study of Rangsit Municipality found that The latent 
population in Rangsit municipality during 2010-2014 has a tendency to increase, This has affected 
the quality of life of people in Rangsit Municipality, both in terms of using public services without 
taking part in the preparation of public services and issues in budgeting of the municipality that 
are inconsistent with needs and necessities. urgently because the population according to the civil 
registration is less than the actual residential population Moreover, the findings are consistent with 
a study by Pradub, R.(20 2 0 ) , in a project to develop proposals and drive access to public health 
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rights in urban populations. The latent population statistics also have discrepancies due to severe 
labor mobility, the lack of clear measures to monitor and assess the latent population.  
   The corresponding findings above may be due to the fact that the latent population 
problem is a problem in every major city in Thailand, including Pattaya, Rayong Province, Rangsit 
Municipality (present Rangsit Municipality), and Other large cities are all study areas. But the 
severity of the problem may vary depending on the level of prosperity of each city. However, due 
to different development conditions, some areas of the country have become metropolitan areas 
(metro polytan areas), which is a large center of prosperity and the center of employment in both 
the public and private sectors. 
In addition, each region of the country has a large city that is the center of prosperity such as 
Chiang Mai, Nakhon Ratchasima, Chonburi, etc., These megacities and urban centers have 
attracted populations from rural areas and less developed cities to find work, study, and live both 
temporarily and permanently as a latent population. 
  2. From the results of the study, it was found that most of the latent population in the Pattaya 
area had migration objectives for general labor and trading. The findings are consistent with the 
study by  Office of the National Economic and Social Development Board (2010)  Regarding the 
latent population in Rayong province, it was found that Part of the latent population has the purpose 
of migrating to come and trade. The results of this study are also consistent with the study by 
Klinkusum, S., & Changrien, P. (2016) on the latent population and quality of life, a case study of 
Rangsit Municipality. The latent population in the municipality Part of it is a group of foreign 
workers whose purpose is to come in for general contracting work.  Including the results of the 
aforementioned study, there is also a part that is consistent with the study of Maetal.(2004) on the 
immigration of the latent population from rural to urban areas in east coast provinces of China 
found that the latent population who migrated from rural areas mostly came to be cheap labor in 
the industrial sector. The findings in the corresponding section may be due to the fact that during 
the study period the coronavirus disease 2 0 1 9  ( COVID-1 9 )  epidemic resulted in many 
establishments in the Pattaya area. has closed down or reduced the number of jobs much. Most of 
the remaining latent population is therefore a group of general contracting and trading careers, 
which when the situation returns to normal, most of the latent population is probably a group that 
has a general occupation in an enterprise, tourism business type, trade , and services that have 
returned to open new services to tourists. In addition, the results of the study were different from 
those of  Moss, M. L. and Qing, C.(2 0 1 2 ) The dynamic population of Manhattan found that 
Manhattan's latent population includes tourists, students, students, and patients. These different 
findings may be due to the fact that Pattaya is a major tourist destination in Thailand and the world, 
causing the majority of the latent population to be working in many establishments open to tourists 
both. Thais and foreigners. In the case of Manhattan Island, it is the center of civilization in many 
areas, differentiating the late population moving into the area from other areas, including the 
Pattaya area. 
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Recommendations  
 All of the findings presented above can be used to formulate recommendations as follows: 
 1. Policy recommendations  
  1.1 Promote the migration of the latent population into the civil registration in the Pattaya 
area, where Pattaya City should formulate and drive policies to create understanding and incentives 
for moving the latent population into the Pattaya area for the latent population and entrepreneurs. 
with the employment of latent population. 
  1.2 Accelerate the development of a comprehensive town plan and a specific town plan 
of Pattaya and surrounding areas in order to systematically solve problems under the real number 
of service recipients (local population + latent population + tourists). 
  1.3 Integration of cooperation networks between Pattaya City and the surrounding local 
government organizations, as well as government and private agencies involved in order to solve 
problems and develop the area with efficiency, effectiveness and sustainability. 
 2. Operation Recommendation  
   2.1 Accelerate the resolution of problems and organize the traffic system, by dividing 
the operation into 3 phases as follows;  
   (1) short term: The city of Pattaya should organize the traffic system during the 
morning and evening hours on Sukhumvit Road and the road that connects the east side and the 
west side of Sukhumvit Road to suit the amount of traffic at each time in order to allow traffic. 
Traffic (traffic flow). 
   (2)Medium term: Pattaya City should plan to build a bridge between the east side and 
the west side of Sukhumvit Road in both North Pattaya, Central Pattaya and South Pattaya so that 
many vehicles from both sides can travel easily. 
   (3) Long term: Pattaya City should expedite the feasibility and suitability of bringing 
mass transit systems into service in the Pattaya area. 
  2.2 Acceleration of economic recovery from the impact of the Coronavirus Disease 2019 
(COVID-19) epidemic 
  2.3 Improving the quality of public services, by accelerating the improvement and 
development of utilities that are in charge of Pattaya City and coordinating with agencies 
responsible for providing public utilities in the area to improve and develop 
  2.4 Management of environmental problems by expediting the agencies under the Pattaya 
City responsible for improvement and correction. 
  2.5 Preventing and solving social problems by seeking cooperation from community 
committees in all communities, entrepreneurs, government agencies and civil society sectors to 
jointly seek solutions and jointly drive preventive measures. and solve social problems. 
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